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Abstract

This study examines the effectiveness of medical equipment procurement on
healthcare service delivery in St. Vincent and the Grenadines, focusing on the impact
of procurement processes, local challenges, and the role of technology. A qualitative
approach was used, involving semi-structured interviews with key stakeholders such
as healthcare providers, procurement officials, vendors and policymakers. The
findings reveal that while structured vendor evaluations and collaborative decision-
making improve procurement outcomes, inefficiencies such as delayed funding,
regulatory gaps, and fragmented communication hinder overall effectiveness.
Additionally, the limited adoption of technology and inadequate technical expertise
exacerbate procurement challenges. Recommendations include streamlining
procurement processes, strengthening regulatory frameworks, fostering public-private
partnerships, leveraging digital tools, and implementing robust capacity-building
initiatives. These strategies aim to enhance procurement efficiency, improve
healthcare outcomes, and address systemic challenges. The study contributes to
understanding the critical role of procurement in resource-limited settings and

provides actionable insights for policy and operational reforms.
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